ITpunsTo ' YTBepxnaw;

Ha 001eM coOpaHuH pabOTHUKOB 3aBe nyrofiiii

MBIOY IC OB Ne.41" ", [favder, ‘cr. Cmg

ct. CMoJieHCKo# ' /I

MO Cesepckuii paiton Ipuika3 ]

ITpotokon Ne 2 ot 26.02.2025r. TIpuhox
IHonoxenune

0 NOopsiiKe pacCMOTPeHHs 00palieHHii rpaXIan B MyHHIHTIAIbHOM
O10/1KETHOM JOLIKOILHOM 00pa30BaTe/IbHOM YUYPeXIeHHH 1eTCKOM cay
obmepassuBalomero Baaa Ne 41 cranunsl CMoJieHCKOi MYHHIMIAJIBHOT O
oOpaszoBanus CeBepckuii paiion

1. O0mue mosokeHHs

1.1. Hacrosimee Tlonoxkernne o mopsiake paccMoTpeHHs: oGparieHuii rpaxkiaH B
MYHHIUIATEHOM  OIOIKETHOM  JIOIIKONEHOM — 0Opa3oBaTelbHOM  YPeyk IeHUr
JITCKOM ~ caly oOmepasBuBaromero Buga Ne 41 cranumsl  CMOJNEHCKO#
MYHHLMIIATBHOTO oOpasoBanms CeBepckuii paiion (namee - [Tonoxenue)
paspaboraHo Ha OCHOBaHMH TpeGoBaHuit DeepaibHOrO 3aKkoHa oT 02.05.2006 . Ne
59-@3 «O nopsiike paccMoTpeHus obpamienuii rpaxaan Poccuiickoit Denepanumy.
1.2. IlonoxeHne onpejienseT MOPSIOK PACCMOTPEHMs OOpalieHHMH IpakiaH Ha
oOpallleHHe C MPEeNTOKEHHAMH, 3asBICHHSMH, KanobaM¥ Kak YCTHO, TaK H
NHCBMEHHO, KaK MHAUBHUIYabHO, TaK H KOJJIEKTHBHO, JTHOO 10 TenedOHHOM CBI3M
M OJNCKTPOHHOW 1o4YTe MH(OPMALUOHHO TENEKOMMYHHKAIIMOHHOM  CeTH
«MuTepHeT», aHanu3 u 0600meHre HHPOPMALIHH, COepKaIIeHCs B HUX, IPOBEPKY
COCTOsIHHSL PAOOTHI ¢ OOpAILEHUSIME B MYHHIMIATEHOM GIOIKETHOM JOIKOIBHOM
00pa30BaTeNbHOM YYPEKICHHH JETCKOM caiy obiiepasBuBaroiero Buaa Ne 41
cranuipl Cmonerckoi Ne MyHurunaneHoro obpasosanus CeBepckwmit paiioH (nanee
- JOY).

1.3. OcHOBHBIE TOHATHS, HCTIOJB3YEMBIE B HACTOSIIEM | 10I0KeH H:

obparenue rpaxiaH (nanee odpamienue)- Hanpasnesasie B MBIOY JIC OB Ne 41
cr. Cmonenckoit MO Cesepckuii paifoH (1aee [OLIKONBHOE YuUpekIeHHe), B
NHCbMEHHOR (opme MM B (pOpMe DIEKTPOHHOIO JOKYMEHTAa, B TOM YHCIIE C
HCIIONI30BaHHEM (eliepalbHOW TIOCyIapCTBEHHON HH(OPMALMOHHON CHCTEMBI
«EnuHBIi opTan rocyaapcTBEHHBIX U MyHHIMITANBHBIX YoiIyT (QyHKIui) (naee -
Enusbii mopran), npeaioxeHue, 3asBIeHHe WM kanoba, a TakKe YCTHOE
oOpalieHue;

- OpPEUIOKEHUE-PEKOMEHAALNSA TpaKJaHWHA JEeSTEJNbHOCTH  JIOLIKOJILHOTO
YUPEXKICHUS; [10 COBEPIICHCTBOBAHHIO NEATENBHOCTH JOUTKOIBHOTO YUPEXK ICHHUS;
- 3asdBlIeHHe — TMpockba rpaxnaHuHa, JTHOO COOOIIEHHE O HapyIIeHUH
DepepanpHoro saxona P® «O6 obpaszosanuu B Poccwiickoii ®enepauum» ot
29.12.2012 . Ne 273-®3;

- HEJIOCTATKU B paboTe JIOMIKOJIBHOIO YUPEKIEHHS, TOJDKHOCTHBIX JTHIL,
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- JKanoba — HpOCBGa rpaxianriHa O BOCCTAHOBJIICHHUH WJIH 3aIL[HUTE €ro HapylmeHHbIX
Impas, CBOGO,I[ HJIM 3aKOHHBIX UHTEPECOB.

2. Ilopsinok unopmMupoBaHHS IpaxaaH 06 OPraHM3alHH PACCMOTPEeHHs
oOpameHuii

2.1. Cpenenns o JIOO (Mecre HaXoXIeHWS, MOYTOBOM azgpece, Tele(OHHBIX
HOMEpax, ajipece 3JIEKTPOHHOH I10YTHI), HHDOPMALHS O JIMYHOM npuéme rpaxziasH
pyxosoautenem JIOY pasmerarorcs Ha HHQOPMAIIHOHHOM CTEH/IE B YUPEIKAEHUH H
opuumnansHom caiite JIOY B uH(OpManmMoHHO TEJIEKOMMYHUKAIIMOHHONW CeTH
«HHreprer» dc4l-smolen.narod.ru/ (manee — caitr JIOY).
2.2. OGparueHus rpaxkias MOryT 6bITh HampasiieHs: B JJOY:
1) Touroii Poccun mo anpecy: 353254, Kpacronapckuii Kkpaii, CeBepckuii paiioH,
ct. CmoneHckas, yia. Mupa 1
2) akcom: 8(86166)5-55-42;
3) aNeKTPOHHOM 1MouTOM 1o anpecy: ds4l(@sevadm.ru
4) no tenedony: 8(86166)5-55-42.
2.3. B 3aBucMMOCTH OT CIOCO0a HANpaBlIeHUs: 06PAlIEHHs: IPaKIAHIHOM JHYHO,
TIOCPEICTBOM ~ MOYTOBOH  CBsI3M,  (DAKCHMMHJIBHO,  3/IEKTPOHHOH  IOYTOIA,
HHQOPMHpOBaHHE IpaXJaH O (aKTe MOCTYIUIEHHS OOGpALIEHUs, ero BXOMIALIIX
PETHCTPALIMOHHbIX PEKBH3HTAX, OCYLIECTRISIET pyKoBoauTen JJOV.
2.4. CamocTrosTenbHasl Tepelada 3asABUTEISIMH [HCHMEHHBIX oOpamenuit wium
KypbepoM HanpasisieTcst 1o anpecy: 353254, Kpacnomapckuii kpait, CeBepckuii
paiioH, ct. CmoneHckas, yin. Mupa 1
2.5. JIngHBIi npuem rpaxaan Beaet pykooxutens JIOY B yackl IIpHeMa: BTOPHUK
¢ 15.00 no 17.00 gac., getepr ¢ 10.00 1o 13.00 yac.
2.6. Hacrosiee ITonoxenue pasmeraercss Ha HHGOPMAIIMOHHOM CTEHIE H (wm) Ha
caiite JIOY ¢ 1enbro 03HaKOMIIEHHSI TPaK/IaH.

3. llopsitok npuema oGpamenuii rpaxian

3.1. Ilpuem oOpamienunii rpaxcaaH OCYIIECTBISET 3aBEAYIOLIHUH TOIIKOILHOTO
YUIPEKAEHHUA M CTapIIWi BOCIMTATENb, KOTOpPBIE PETHMCTPUPYIOT MHCHMEHHbIE,
YCTHBIE o0palenus (B TOM YHCiIe M0 Tele(OHHOMN CBsi3u), B GOpMe MEKTPOHHOTO
JIOKyMeHTOo000poTAa.

3.2. Bee oOpatuenus, MoCTynaione B JOIMKOIBHOE YUPEkKAEHHE, PETHCTPHPYIOTCS
B crienuanbHoM «J)KypHane perucTpanuu oOpalieHui rpaxkzaan» (IpuiokeHHe),
YCTaHOBIIEHHOM (OPMEBI B JIeHb MX TOCTyIUIeHHs. Hadaniom cpoka paccMOTpeHust
OOpallleHns CYUTAETCS JIeHb PErHCTPAIlHH, OKOHYaHWs CPOKa-JaTa HalpaBlIeHHs
MAUCBMEHHOTO  (YCTHOTO) OTBETa JIHLY, WIM B (OpMe DIeKTPOHHOIO
JIOKyMEHTO000pOTa, IMOJABIIETO 3asBJICHHE.

3.3. 3aBenyronmMi JOMKOMBHOIO YUpeXAeHHUs, MO0 ero 3aMecTuTens (BO BpeMs
OTCYTCTBHsI 3aBEYIOIIET0) 00sA3aH OpraHu3oBaTh paboTy IO PacCMOTPEHMIO
obpartneHuii.

3.4. llpennoxeHus, 3asBIeHUS, )KATOOBI IPaX(aH CYUTAIOTCS pa3peluéHHBIMH, €CITH
PaccMOTPEHBI BCe NIOCTABIEHHbIE BOIPOCHI, 10 HUM IPHHATHI HEOOXOIMMBIE MEPBI
U JaHbl  HCYEPIBIBAIOIINE  OTBETHI, COOTBETCTBYIOLIHE  JEHCTBYIOLIEMY
3aKOHOZATENbCTRY.



4. TpeGopanusi k o0pamennio B MHCHMEHHOIH ¢bopme, perucrpauun u cpokam
paccMoTpeHus.

4.1. B oOpamenun B nucbMeHHOH opme YKa3bIBA€TCs HaMMEHOBaHUE
AOLIKOJILHOTO y4PEeKACHHUSI, (PaMHIIHsl, HMS, OTYECTBO JOKHOCTHOIO JIMLIA, 4 TAKIKe
CBOM (aMHIINIO, UMSI, OT4eCTBO (MOCIEHEE - TIPH HAMYHHA), a TAKKe yKa3bIBaeT
aJIpeC 2IeKTPOHHOH MOYTHI TMOO UCIIONB3YeT azpec (YHUKAIbHEIH HIeHTHDHUKATOD)
JMYHOrO KabuHeTa Ha ExuHOM moprase, M0 KOTOPBIM [ODKHEI GBITH HaIlpaBI€HEI
OTBET, yBELOMJICHHE O TIepeaJpecalny oOpamienus. ['paxaHuH Bpase MPUIOKUTE
K TakoMy OOpalleHHIO HeOOXONMMBIE TOKYMEHThl M MaTepHalbl B IEKTPOHHOMH
tdopme.

4.2. B cinyuae, eciii B 00pallleHuH B IUCHMEHHO (opme He yxazsBaroTcs pamunus
TpaXkJaHWHa, HAPAaBHBIIETO 0OpaLIEHHE U MOYTOBBIH a/pec, IO KOTOPOMY HOJKEH
OBITh HaIpaBIIeH OTBET, OTBET Ha OOpAIEHHE He JaeTCH.

4.3. B cmy4ae, ecnu Bompocsl, (haKThl, H3TOKEHHbBIE B oOpallleHHH B MUCBMEHHOMN
dopMe, kacaroTcs paGOThI JOLIKOIBHOTO YUPEIKICHUS 1 TPeOyI0T KOMHCCHOHHOTO
PacCMOTpEeH¥s, TO IPUKA30M PYKOBOAMTEJIS JOIIKOIBHOIO YUPEKICHHS CO3IAETCS
KOMHCCHS TI0 pPaCCMOTPEHHIO MMHChbMEHHOT0 obparenus. [Ipencenarens KOMUCCHH
OTIpEJIENIIET PETVIAMEHT pabOThl KOMHUCCHH.

4.4. TlucemeHHOe OOpallieHye MOMIEKUT 0OS3aTENHHOM pEerucTpanyu B TEYEHHE
TPEX JIHEH ¢ MOMEHTA MOCTYILICHHUSL.

4.5. Kommccusi NpoBOIMT NPOBEPKY COOTBETCTBHS IMHCHMEHHOTO oOpamieHus
JeiCcTBUTENbHBIM  (aktam.  [lpencenarens  KoMuCCHH opraHuszyer  cOop
MH(pOPMAIUHK, TOKYMEHTOB, OOBACHMTEIBHBIX C JIMI, WMEIOIMX OTHOLICHHE K
COBEPIIEHHIO HApyUICHWH MpaB M 3aKOHHBIX MHTEPECOB TPaKAaHHWHA, TOTOBUT
3aKJI0OYEHHE MO HMTOraM paboThl KOMHUCCHH M IIPEIOCTABISET PYKOBOIHTEIIO
AOUIKONIBHOTO  y4pexaeHus. Ilpu paccmorpennm oOpamienus Impeacenaress
KOMHCCHH 3HAKOMHMT C MTOraMH paboThl BUHOBHOTO (BHHOBHBIX JIMII), KOTOPHIif
TOJMMCBIBACT 3aKJIFOYEHHE IO (OpME: 1aTa, TOAIKCH, KO3HAKOMIIEH), «COTIIACEH,
«HE COIIaceH. i

4.6. OtBer Ha oOpalleHHe B MUCHMEHHON (DOpMe IMOIITHCHIBAETCS 3aBEYIOITHM
JOIIKOJIBHOI'O YUPEKIEHHSI.

4.7. OtBer Ha obpaleHue HampaiseTcss B (OpMe 3IeKTPOHHOTO JIOKyMEHTa 110
alpeCy OSJIEKTPOHHOM TMOYTHI, YKa3aHHOMY B OOpalleHHH, MOCTYIHBIIEM B
AOLIKOJILHOE yUPEXKICHNE MK 3aBe/lyFOLIEMY JOIIKOIBHOIO YUpeKAeHHs B (hopMe
SJICKTPOHHOTO JIOKYMEHTa, WM MO ajpecy (yHHKAIBHOMY HASHTU(DUKATOPY)
JIMYHOTO KabuHeTa rpakaHiHa Ha EJHHOM moprane NpH ero MCrons30BaHuy U B
MUCPMEHHOH (JOpME 1O MOYTOBOMY ajipecy, yKasaHHOMY B OOpalieHuH,
MOCTYIIMBIIEM B JOMIKOJBHOE YYpeXKJICHHE HIM 3aBEAyIOLIEMY IOMIKOIBHOTO
YUpeX/AeHUs B MUCbMEHHOM (opme. Kpome TOro, Ha MOCTyNHMBIIEE B JOLIKOIBEHOE
YUPeKICHHE MM 3aBellyloleMy oOpallleHHe, coepikaniee mpelioxKeHHe,
3asBIICHHE HITH XKaJI00y, KOTOPhIE 3aTParkBaloT HHTEPECH HEOTIPEIENEHHOTO KpyTa
ML, B JaCTHOCTH Ha oOpallleHHe, B KOTOpOM obkaiyercs cyaeGHOe pelleHue,
BBIHECEHHOE B OTHOLICHHH HEOIPENEIEHHOIO Kpyra JIMI[, OTBET, B TOM YHCJE C
Pa3bACHEHHEM NOPsiZIKa OOKATIOBAHHMSI CyIeGHOTO PellleH s, MOXKET GbITh pa3MelleH
¢ cobmonenneM TpeGoBanwuit yactu 2 crathi 6 PenepatsHOTO 3aKkoHa «O TIOPSKE
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paccmoTpenuss obpamienui rpaxkaan P®» ot 02.05.2006r. Ne 59-®3 (pen. or
04.08.2023), Ha opuuuansaoM caiite MBJIOY JIC OB Ne 41 ct. Cmonerckoit MO
Cesepckuii paifoH B HHGOPMALIMOHHG TeIeKOMMYHHUKAIMOHHOM cetd "MuTteprer".
4.8. Obmmii cpok obpaleHus He MOXKeT NpeBbIarth 10 gHel co IHs perucTpanuu
oOpaieHus.

S. /InuHblii npHEM rpaxian

5.1. VerHoe obpaiienue K 3aBeyIOLIEMY IOIIKOJBHOTO YUPEXKIECHHS HIH K
cTaplIieMy BOCIHTATEIIO IIOCTYIIAI0T BO BPEMsl JIMUHOM BCTPEYH U 1O Tese(oHy.
5.2. Tlpu noctyninenuu obpalueHuit o TenedoHy rpakaaHaM oObsICHIETCS OPS 0K
paccMoTpeHuUst oOpalleHuH.

5.3. ConepxaHue yCTHOrO OOpallleHHus Tpa)KIaH PerHCTPUPYETCS B CHENHAIbHOM
JKypHaje, TeMH, KOMy OHH TTOCTYITHIIH.

5.4. TlucemenHoe oOpalleHue, NPUHATOE B XO[e JHYHOTO IPHUEMA, TOIJIEIKHT
perHCTpallid M PacCMOTPEHHMIO B IOpsAKe, YCTAHOBIEHHOM HACTOSIIHM
[TonoxenueM.

6. AHaiu3 padoThI ¢ 00paleHUSIMH I'PAXKAAH

6.1. Pabora ¢ obpaleHussMH rpakjaH MOUIEKHUT 00s13aTelIbHOMY aHaJIH3Y.

6.2. Ilpu aHamm3e BHUMAaHUE YJENAeTCS OOLIEMy KOJHYECTBY H XapakKTepy
PACCMOTPEHHBIX 00palleHUH, TPUYIHHAM TIOCTYTUIEHHS 000CHOBAHHBIX OOPALIEHUH.
6.3. Pesynbrarel aHanusa paboTel ¢ oOpaleHHsAMH IpaX/laH paccMaTpUBaeTcsi Ha
UTOTOBBIX [1€/1arOrMyeCKUX COBELIaHMSIX.

7. OTBETCTBEHHOCTh 32 HApyLIeHHE YCTAHOBJIEHHOIO MOPSIAKA PACCMOTPEHHsI
oOpameHuil rpaxian _

7.1. OOpameHusi, TOCTYIHBIIHE B JOIIKOJBHOE YYPEKIEHHUE,
00s13aTeIbHOMY PaCCMOTPEHHIO.

7.2. HenpaBomepHBIli OTKa3 B NpHEME M PacCMOTPEHHH OOpalleHui rpaxiaH,
HapylIeHHe CPOKOB HX PAacCMOTPEHHs, IPHHITHE 3aBeOMO HeO0OOCHOBAaHHOTO
pelleHts], a TaKKe Apyrue HapylleHus ycraHoBieHHoro [lopsinka paceMmoTpenwus
oOpallleHHii rpaXkJaH BIEKYT 3a cO00i OTBeTCTBEHHOCTh BUHOBHBIX JIOJDKHOCTHBIX
JTMI] B COOTBETCTBHH C 3aKOHOJATEILCTBOM PD.

IIoAJICXKar

IIpuaoxenue
KypHan perncrpanuu oopamieHuii rpaxian
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